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IIpaBwuia 3TMKeTa NPH 00LIEHUH ¢ UHBAJTHIAMU

PaGoTHrKamu opraHuzalyii, MpeJOCTaBISIONMX YCIyTH HACENICHHIO, 0KHA ObITh OKa3aHa
MOMOIIb WHBAIWAAM B TMPEOAOJICHUH OaphepoB, MEIIAIOIIMX MOTyYSHHUIO MU YCIyT HapaBHE C
JPYTUMH JIALIAMH.

COBOKYIHOCTb CIIOCOOHOCTEH, 3HAHMA M YMEHHH, HEOOXOMUMBIX Uil 3(PPEKTHBHOIO
OOIIEHMSI TP OKA3aHWM TIOMOIIM WHBAIWAAM B TPEOJOJICHUH OapbepoB  Ha3bIBACTCS
KOMMYHHKaTHBHAs 3(deKTUBHOCTh. KoMMyHMKarmst (00IIeHEe) pacCMaTPUBACTCS KaK BaKHEHIIIAs
CTOpOHA JIF000H JAESTENHHOCTH, BO MHOIOM 00ECTICUMBAIOIIAs €€ YCIEX U MPOYKTUBHOCTb.

KoMmyHuKaTHBHAs ~ KOMIIETEHTHOCTh HeoOXxoauma Kakaomy. JIng — crienmaiancToB
1po(heCCHOHAIBPHO 3HAYMMBIMH SIBJISTFOTCS. YMEHHS MPABIJIBHO BOCIIPUHUMATD M TIOHUMATh JJPYTOro
YeJI0BEKa, TPAMOTHO OKa3bIBaTh YCIYTY B YUPEKICHUN WM OpTraHH3aliH.

Pa3BuTHE KOMMYHUKATUBHBIX YMEHUM CKIIAIBIBACTCS U3 CIIETYIOIIMX OCHOBHBIX HABBIKOB:

- m30eratb KOH(IMKTHBIX CUTYAaLHIA;

- BHUMATEJIHHO CIyIIaTh MHBAIU/IA U CIIBIIIATH €T0;

- perynmpoBaTh COOCTBEHHBIE SMOLMH, BO3HUKAIOIIHE B MPOLIECCE B3aUMOJICHCTBHS;

- obecrieunBaTh BHICOKYIO KYJBTYPY U 3TUKY B3aHMOOTHOIICHUIA;

- IMBUJIM30BAHO MPOTUBOCTOSTH MAHHITYJIMPOBAHHMIO.

Cy1ectByroT 00IIME NpaBuja 3THKETa MpH OOIEHUM C WHBAIUAAMH', KOTOPHIMA MOTYT
BOCIOJIB30BaThC  PAOOTHUKK  OpraHW3alMi, MpPEJOCTABISIOMIMX YCIYT'd HACEJeHHIO, B
3aBHCUMOCTH OT KOHKPETHOM CHTYalluH:

1) Obpawenue x uenosexky: KOTrAa Bbl Pa3rOBApUBACTE C HWHBAIMIOM, OOpaIiaiTech
HETIOCPE/ICTBEHHO K HEMY, a HE K COMNPOBOXKIAIOUIEMY WM CypIONEPEBOIUHKY, KOTOPBIE
HPHUCYTCTBYIOT IIPU Pa3roBOpE.

2) Ioowcamue pyku: KOrJia BaC 3HAKOMAT C MHBAIUJIOM, BIOJHE €CTECTBEHHO IMOXAaTb €My
PYKY: AaKe Te, KOMY TPY/HO JIBUI'aTh PYKOM MIIH KTO MOJIB3YETCs IPOTE30M, BIIOJIHE MOT'YT MOXKAaTh
PYKY — IIPaBYIO WM JIEBYIO, YTO BIIOJIHE JIOIYCTHMO.

3) Hazwisatime cebs u Opyaux: Korja Bbl BCTPEUACTECh C YEIIOBEKOM, KOTOPBIN TIOXO WITH
COBCEM HE BHJIUT, 00s3aTEIbHO Ha3bIBalTe ceOsl M TeX JIFOJIeH, KOTOphIe MPUILH ¢ Bamu. Ecim y
Bac o0mast Oecesia B rpyrine, He 3a0bIBAlTE MOSICHUTD, K KOMY B JAHHBIM MOMEHT BbI 00paIliaeTech,
Y Ha3BaTh ceOsl.

4) Ilpeonoswcenue nomowyu: €CIU BbI TIPEIaraeTe MOMOIIIb, XK/IHUTE, TOKa €€ MIPUMYT, a 3aTeEM
CIPAlIMBANTE, YTO U KaK JIENATh.

5) Aoexsamnocmv u 6exciugocmy: OOpallaAdTeCh € B3POCIBIMH MHBAIMIAAMU Kak C
B3pocibivy. OOpariaitech K HUM [0 MMEHU U Ha «ThD, TOJIBKO €CITU Bbl XOPOILIO 3HAKOMBIL.

6) He onupatimecy Ha Kpecio-KoJACKy: ONUPAThCS WIA BUCHYTh HA YbEW-TO WHBAIUIHOU
KOJISICKE — TO 7K€ CaMO€, YTO ONUPAThCS WM BUCHYTh Ha ee 00aaTelie, U 9TO TOXKE pazapaxact.
WuBanmuaHas KOJSICKa — 3TO 4acTh HENPHUKACaeMOrO IMPOCTPAHCTBA YEJIOBEKA, KOTOPBIA ee
HCTIOJIB3YET.



7) Buumamenohocmv U mepneiusocmv. KOTAa Bbl pa3rOBAPUBACTE C  YEJIOBEKOM,
UCTIBITBIBAIOIIMM TPYAHOCTU B OOILEHHHM, CIyIIaiiTe ero BHUMATelabHO. Bynpre TeprenuBbl, >KauTe,
KOT/Ia YeJIOBEK caM 3akOH4MT (pasy. He momparistiite ero u He poroBapuBaiTe 3a Hero. Hukorma e
MPUTBOPSITECH, YTO BbI IOHMMAETE, €CIIM Ha CaMOM JIelie 3TO He Tak. [loBTopuTe, 4To BbI MOHSIIH, 3TO
MIOMOJKET YeJIOBEKY OTBETUTD BaM, a BaM - IIOHSATB €T0.

8) Pacnonooicenue 0ns becedbl: KOTAA Bbl TOBOPUTE C YEJIOBEKOM, MOJTB3YIOIMMCS MHBAJIMIAHOM
KOJISICKOW WJIM KOCTBUIIMHU, PACIIOJIOXKUTECh TaK, YTOObI BAIlIM U €ro Iya3a ObUTM Ha OHOM YPOBHE,
Torna BaMm Oyzer Jierde pasroBapuBaTh. PasroBapuBas C TE€MH, KTO MOXET, YMTaTh IO TyOam,
pacronoXUTeCh TaK, 4ToObI Ha Bac mayan cBet, 1 Bac ObI10 XOpOIIIO BUIHO, TOCTAPATECh, YTOOBI Bam
HHUYETO (€14, CUTapEThI, PYKH ), HE MEIIaJIo.

9) Ilpueneuenue snumanus yerosexa: YTOObI MPUBIIEYb BHUMAHUE YENIOBEKA, KOTOPBIA IIOXO
CJIBIIIUT, MMOMAIINTE EMY PYKOM WM TOXJIonaiTe 1o miedy. CMoTpuTe eMy IpsMO B IJ1a3a U TOBOPUTE
YETKO, HO IMEHTE B BUTY, UTO HE BCE JIFOM, KOTOPBIE TJIOXO CIIBIIIAT, MOTYT YMTATh MO Iy0am.

10) He cmywaiimecsy, ecni CydailHO JOMYCTHJIM OIUIOIIHOCTb, CKa3aB «YBUIUMCS» WM «Bbl
CIBIIIATN 00 3TOM...7» TOMY, KTO HE MOYKET BUETH W CIIbIIIAT.

11) Tarke pa3paboTaHbl MpaBWia 3TUKETa I JIMI C Pa3sHBIMU PACCTPOMCTBAMH (DYHKIMI
opraHusma.’

Crmcok mpaBWiI JOCTaTOYHO BENMK. EcCiM cOMHEBaeTech, pacCUMTBHIBAMTE Ha CBOM 31paBblid
CMBICIT ¥ CIIOCOOHOCTB K COUYBCTBHIO. OTHOCHTECH K JIPyTrOMY YeJIOBEKY, Kak K cebe caMoMy, TOUHO TaK
)K€ €ro YBaKAMTE — M TOT/Ia OKa3aHUE YCIIYTH B yUPESKICHUN U 0O1eHue Oy 1yT 3P PEeKTHBHBIMU.

! Kapen Maiiep «10 001X IpaBul 3THKETay.
2 [pymnnnk T. «Kak npaBusibHO BecTH ce6st ¢ MHBANMIOMY, hitp:/www.interfax.by/article/56700.
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